
 

 

1. Connect keyboard and mouse with our touch screen , press “DEL” on keyboard to enter this 

menu as below : 

 
 

Next 

 

 

 

 

 

 

 

 

 



 

Next， change VGA to Disabled , and then try to restart touch screen to check if ok . 

 

 

 

 

 

Finally , if you can take some picture for our engineer to check setting is correct , That will be 

better .  


